
MTM Program Compliance with 
CMS 2010 Call Letter Requirements

 

 

The Outcomes® Medication Therapy Management (MTM) program 
meets each of the requirements included in the CMS 2010 Call Letter. 

CMS 2010 Call Letter Requirement

Enroll targeted beneficiaries using an opt-out method of 
enrollment only.

Target beneficiaries for enrollment at least quarterly 
during each year.

When targeting patients, Part D sponsors cannot require 
more than three as the minimum number of chronic 
diseases or more than eight medications as the minimum 
number of Part D drugs. Annual drug costs of $3000 will 
now be used.

Offer a minimum level of MTM services including 
interventions for both beneficiaries and prescribers…

…an annual comprehensive medication review for the 
beneficiary, which includes a review of medications, 
interactive, person-to-person consultation, and an indi-
vidualized, written summary of interactive consultation…

…and quarterly targeted medication reviews.

Measure and report details on the number of 
comprehensive medication reviews, number of targeted 
medication reviews, number of prescriber interventions, 
and the change in therapy directly resulting from 
the interventions.

For targeted beneficiaries enrolled in the MTM program 
that are in a LTC setting, sponsors are not required to 
offer the interactive CMR component, but still must 
perform quarterly medication reviews and offer 
interventions targeted to the beneficiaries’ prescribers.

Measurement of MTM program outcomes

Outcomes MTM Program

Outcomes has ten years of experience administering opt-out MTM programs.

Outcomes targets beneficiaries for MTM enrollment on a quarterly or more 
frequent basis.

More patients will qualify for MTM services in 2010. Our national network of 
Personal Pharmacists™ and enterprise grade MTM web-platform have the 
capacity to meet this demand.

The Outcomes MTM Program includes both patient- and 
prescriber-level interventions.

An annual Comprehensive Medication Review (CMR) is a standard 
covered service. CMRs are interactive and delivered face-to-face by local 
pharmacists. Our MTM web-platform offers an MTM Profile printout to be 
shared with the patient.

Outcomes’ Targeted Intervention Program (TIP®) offers targeted reviews 
on a quarterly or more frequent basis. Interventions are driven by national 
guidelines and quality metrics defined by HEDIS, NCQA, PQA and other 
evidence-based initiatives. New TIP protocols are introduced continually 
and may be customized to meet client-specific needs.

Outcomes provides clients and providers with detailed real-time reports 
on MTM activities, including all CMS required data points and more.

Outcomes has experience in administering LTC MTM programs in the same 
manner described in the Call Letter. These interventions may be identified by 
providers or through TIPs.

Outcomes’ reporting capabilities meet and exceed all current reporting 
requirements included in the Call Letter as well as those stated for future 
areas of MTM reporting.

Now taking appointments. Call today to schedule a walk-through.
Outcomes Pharmaceutical Health Care     877.237.0050 x110     info@getoutcomes.com


