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Eligible Members: While any patient is eligible for enrollment, patients using
multiple medications to treat various disease states are particularly good
candidates. Even if patients are eligible for MTM services through other
programs, they may be enrolled in the Personal Pharmacist Program in order
to receive more comprehensive services.

Covered Services

e Comprehensive Medication Reviews (CMR) $50.00
¢ Prescriber Consultations $20.00
¢ Patient Compliance Consultations $20.00
¢ Patient Education & Monitoring $10.00

Each member is eligible for one Comprehensive Medication Review annually
and as many other covered services as is necessary and appropriate. Please
see the Outcomes Personal Pharmacist™ training program and the Outcomes
MTM Policy and Procedure Guide for further details.

Pharmacy Contracting: To participate, each pharmacy must complete an
Outcomes MTM Network Participation Agreement.

¢ Go to www.getoutcomes.com

e Click on the tab labeled “Pharmacists” at the bottom of the screen

e Select “Pharmacy Contracting”

Pharmacist Training: To be eligible to provide these MTM services and
receive professional fees, pharmacists must complete the Outcomes Personal
Pharmacist training program.

¢ Go to www.getoutcomes.com

¢ Click on the tab labeled “Pharmacists” at the bottom of the screen

e Select “Pharmacist Training”

Patient Enrollment: To enroll, a patient may either complete the paper
enrollment form included with Personal Pharmacist Program brochures or
complete the process online.

e Go to www.getoutcomes.com

e Click on the tab labeled “Consumers” at the bottom of the screen

e Scroll down the page and select “Enroll in Consumer Plan”

Supplies, Marketing and Implementation: The Personal Pharmacist Program
Starter Kit is an optional resource available to pharmacists interested in
implementing this individualized MTM program. The kit includes: a display
stand, Personal Pharmacist Program brochures, medication risk index
assessments, a sample patient enrollment folder, a counter mat, window
clings, a sales instruction guide, an “Introduction to Outcomes” marketing
CD-ROM, and forms for use in working with eligible patients. To order:

¢ Go to www.getoutcomes.com

¢ Click on the tab labeled “Pharmacists” at the bottom of the screen

e Select “Order Supplies”



