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For more information about
this and other Outcomes-
administered programs, please

visit www.getoutcomes.com.

Launch Date: October 1, 2007

Location: North Carolina (Region 7)

Eligible Patient: All Medicare Part D patients statewide are eligible for
a full menu of face-to-face MTM services. It is estimated over 650,000

patients will qualify.

Covered Services:

® Comprehensive Medication Reviews (CMR) $50.00
e Prescriber Consultations $20.00
* Patient Compliance Consultations $20.00
® Patient Education & Monitoring $10.00

Each member is eligible for one Comprehensive Medication Review annually
and as many other covered services as is necessary and appropriate. The CMR
service is an appointment-based, face-to-face meeting between a participating
pharmacist and an eligible patient. The service should be provided in a semi-
private/private setting. The program should begin with a Comprehensive
Medication Review for each eligible patient. Following the CMR, patients

are eligible for as many other covered MTM services as is necessary and
appropriate. Please see the Outcomes Personal Pharmacist™ Training Program
and the Outcomes MTM Policy and Procedure Guide for further details.

Pharmacy Contracting: To participate, each pharmacy must complete an
Outcomes MTM Network Participation Agreement.

* Go to www.getoutcomes.com

® Click on the tab labeled “Pharmacists” at the bottom of the screen

e Select “Pharmacy Contracting”

Pharmacist Training: To be eligible to provide these MTM services and
receive professional fees, pharmacists must complete the Outcomes Personal
Pharmacist training program.

* Go to www.getoutcomes.com

® Click on the tab labeled “Pharmacists” at the bottom of the screen

® Select “Pharmacist Training”



